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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain forward-

looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the

assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or 

implied by the forward-looking statements we make. All statements other than statements of historical fact could be 

deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other financial items and 

any statements regarding strategies or plans of management for future operations, statements of belief, any statements 

concerning new, planned, or upgraded services or technology developments and customer contracts or use of our 

services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and 

delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in 

our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures, the 

immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate 

our employees and manage our growth, new releases of our service and successful customer deployment, our limited 

history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. Further 

information on potential factors that could affect the financial results of salesforce.com, inc. is included in our quarterly

report on Form 10-Q for the fiscal year ended October 31, 2009 and our other filings. These documents are available on 

the SEC Filings section of the Investor Information section of our Web site. 

Any unreleased services or features referenced in this or other press releases or public statements are not currently 

available and may not be delivered on time or at all. Customers who purchase our services should make the purchase 

decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not 

intend to update these forward-looking statements.
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- Nick Carr, Former Executive Editor, Harvard Business 

Review, author of The Big Switch, February 2008.

...  Organizations, instead of building, maintaining and 
supplying internal servers and applications, can buy these 
services over the Internet from companies specializing in IT 
– at a lower cost than running an in-house system.

”

“

Cloud Computing – Utility Computing
“Like Electricity, IT Can Function as a Utility”

Innovation not Infrastructure

Focus On Your Mission

The Consumer Web
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Q: Why can’t business and government 

applications be as easy as the Consumer 

Web?

A: (they can… )

Our Mission: Cloud Computing Driver, Catalyst & Evangelist

1960’s

Mainframe

1980’s

Client/server
Today

Enterprise Cloud 

Computing
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Applications Moving to the Cloud

Today

Cloud Computing 

Applications

1960’s

Mainframe

1980’s

Client/server

1960’s

Mainframe

1980’s

Client/server

Platforms Moving to the Cloud

Today

Cloud Computing 

Platforms
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1980’s

Work Group 

Computing

2000s

Intranet 

Computing

Collaboration Moving to the Cloud

Today

Collaborative 

Computing

Lotus Notes

Novell GroupWise

SharePoint

Groove

File Sharing
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Revenue through fiscal quarter ended 10/31/09

Salesforce.com 

First Cloud Company to Exceed

Annual Revenue Run Rate

$1.3 Billion +
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The Cloud Serves Companies of Every Size

The Global, Enterprise Standard for Cloud Computing

> 7,000 Subscribers

> 30,000 Subscribers

> 10,000 Subscribers

> 5,000 Subscribers
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165,000+ hours

community service

6,000+ 

non-profit organizations

$18 million +

grants

1%
Time

Equity

Product

The Cloud Computing Model

Multi-tenant

Automatic Upgrades

Pay-as-you-go

Real-time

5 Times Faster

Half the Cost

IDC White Paper sponsored by Salesforce.com: “Force.com Cloud Platform Drives Huge Time to Market and Cost Savings”, 

Doc # 219965, September, 2009
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The Cloud Delivers Lower TCO

No Upfront License Fees

No Hardware Infrastructure

Lower Implementation Costs

Free Upgrades

No Ongoing Maintenance Fees

Predictable

1Source: Yankee Group: Hosted vs. Premise based Sales Solutions: TCO and Trade Offs

Cloud Computing: 

46% Lower TCO1

On Premises = 

Hidden Costs

Hardware

Consultants

Infrastructure

Dedicated Staff

Upgrades

Licenses

Customers Succeed Immediately in the Cloud

800 subscribers live in

45 Days

26 subscribers in

4 Days

~4,000 subscribers live in 

4 Months

Increased sales 

30%

Increased 

customer satisfaction 

rating to 92%

Improved 

revenue visibility to 

1% variance

Rapid 

Implementation

Fast Business 

Results
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ISO 27001 
Certified Security

ISO 27001 Real-Time Security

• ISO 27001

• SSL encryption

• Identity confirmation

• SAS 70 Type II; SysTrust certified

• IP restrictions

• Fault tolerant, multi-layered firewall 

• Intrusion detection

• 3rd party assessments

• 24 x 365 security

• Biometric readers

• Silent alarms

• CCTV

• Motion detection

Application Security

Network Security

Facility Security

The World’s Most Trusted Security

that Improves in Real-Time with 

Testing by Every Customer

Proven Reliability

System 

Uptime

99.9%

Proven
Reliability

>99.9% Reliability
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Proven, Real-Time Scalability

~65,000 

Subscribers

~20,000 

Subscribers

~25,800 

Subscribers

Fast Deployment and Real-Time Scalability 

Proven by the Largest Enterprises

Proven, 
Real-Time Scalability

Real-Time Query Optimizer

Query 

Optimization 

Engine

Web clients

API calls

Massive Scalability Across 

Multiple Dimensions:

<300 ms

Fast Data Access 

with Massive Scale

Your Security

Your Sharing Rules

Your Search

Your Company

Your Role

Your Metadata

Real-Time Query 
Optimizer
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Real-Time, Transparent System Status

Live System Status 

Security Best Practices

Historical Performance

Confidence, Transparency, 

and Trust

Real-Time Transparent 
System Status

Real-time Upgrades

30 Major Releases

Every Customization & 

Integration Automatically 

Upgraded

Always have the Latest 

Innovations & Technology

Painless, No Hassle 

Upgrades 

Real-Time Upgrades
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Proven, Real-Time Integration

Leverage Your Existing 

Investments

Connect the Clouds

Force.com for Facebook

Force.com for Google

Force.com for Amazon Web Services

Native Oracle & SAP Connectors

Consume External Web Services

Build New Web Services

Leverage Existing Investments

60+ Certified Integration Middleware  

Connectors

>50% of Transactions through API

100M+ API calls/day

Proven 
Real-Time Integration

Questions


